U N I FI Ameritas Life, Acacia Life, Union Central Life
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Inspection Report Procedure for Securitized and ING Loans
1/1/2009

Contact:

Loan Administration Analyst, Cincinnati, OH — Union Central Mortgage Funding,
Inc. and UNIFI Co. serviced loans

I. Logging into the System

A. From your internet browser, log onto the Summit Investment Partners
website at www.summitinvestmentpartners.com. From this site follow the
steps bellow:

Click the Commercial Mortgage tab and then click on the “Links”.

Select the EnableUs link.

3. Once you have selected the EnableUs link you will be required to “Agree”

with the McCracken disclaimer.

4. You will be directed to the EnableUs Login page. This page is shown

below as Figure 1.

Enter your Login Name and Password and select “Continue”.

6. After logging into the system you will be directed to the “Assigned

Forms” page (shown below as Figure 2).

a. The Assigned Forms page indicates which loans you are required
to perform inspections on. If the loan is a “new order” a green
dot will appear next to it. If the loan has a red dot next to it, it
means that a person from Summit Investment Partners has
reviewed the form and returned it to you because there is a
mistake in the inspection (ie. not enough photos).
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I1. Completing an Inspection Report in the System

A. To complete an inspection report in EnableUs you can select the “View
Form” link highlighted in blue. By selecting this option you will be
automatically directed to the inspection report. (Note: if an inspection has
previously been performed through EnbableUs for a loan, the information
entered on the previous year’s inspection will be populated on the form. This
should decrease the amount of time it takes to complete the form if minimal
things have changed at the property.)

B. Alternatively, you can click the blue number to the left of the loan number
(these numbers will appear to the left of the green dots on new orders). Once


http://www.summitinvestmentpartners.com/

you click this number you will be directed to the “Order Detail” page (shown
below in Figure 3).
1. From the Order Detail page, you will select “View” to input the
inspection information.

I11. Attaching Inspection Photographs, Rent Rolls, and Deferred Maintenance Letters

A.

Once you have opened an inspection report using one of the two options
listed above, at the bottom of the form is a link titled “Manage Attachments”
(shown below as Figure 4).

Select “Manage Attachments” and you will be directed to the “Form
Attachments Page” (shown below as Figure 5).

From the “Manage Attachments” form you can simply click “Browse” and
attach files that are saved on your computer’s hard-drive, network, etc. You
can attach excel files, word files, PDF files, etc. (Note: you will be required
to attach at least eight inspection photographs, deferred maintenance letters
if applicable, rent rolls, and any correspondence from the borrower in
regards to your deferred maintenance letter.)

IV. Submitting the Inspection Report

A

Once you have completely filled out the inspection report and attached the
necessary documents, you will be required to submit the inspection to
Summit Investment Partners. To submit an inspection, follow the steps
below:
1. From the Order Detail page (shown as Figure 3 below), select the
“Submit to Client” link.
2. Once you have selected this link, the inspection will be removed from
your Assigned Forms page (shown as Figure 2 below) and sent to
Summit Investment Partners.
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EnableUs Login
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Continue |

b Access Your Login Profile
» Change Your Password
b ForgotReset Vour Password
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-]
|Done ’_l_’_’_’_’_‘e Internet | S IE
o start) & (& = @ (W @ @ 2 2] Inhos- M1||33 Intern...~ o1l STRATE. .. | W] 2 Micros. v| < Local Disk I 5] 2 Micros... 'I « o)W 159 PLI




FIGURE 2
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Assigned Forms

Chris Humphrey

Sort I Due Date 'I

z=First | =Back | Next= | Las

| [ | [ Due _|Appointment [Loan Number [Client |
1@ 04-05-2007 000960485  ING Investment Management
2 e 01-23-2007 000280123 ING Investment Management
3 e 01-24-2007 000260149 ING Investment Management
4 @ 01-29-2007 000940115 ING Investment Management
£ e 02-06-2007 000940418 NG Investment Management
5 ® 02-07-2007 000960466  ING Investment Management
e 02-07-2007 000830113 ING Investment Management
g e 02-07-2007 0009850121 ING Investment Management
g @ 02-08-2007 0109580136 ING Investment Management
10 @ 02-10-2007 010201114 ING Investment Management
e 02-10-2007 000850137 ING Investment Management
12 - 02-10-2007 010201113 ING Investment Management
13 @ 02-14-2007 000880458  ING Investment Management
14 @ 02-15-2007 010950414 ING Investment Management
15 @ 02-22-2007 010202109  ING Investment Management
15 @ 02-22-2007 000870215 ING Investment Management
7 @ 02-22-2007 010201132 ING Investment Management

JIMcCRACKEN

Address
5680 NW 163RD ST, 5100 N IFL,

350 SOUTH 400 EAST, SALT LAKE CITY UT,

4444 3OUTH 700 EAST, SALT LAKE CITY UT,

1400 SOUTH STREET & STATE STRE, SALT LAKE
CITY UT,

2160 Lee Road, CLEVELAND HGTS OH,

5151 5179-5233 WEST 137TH ST, BROOK PARK OH,
29280 CLEMENS ROAD, STLAKE OH,

305 ASHCAKE ROAD, ASHLAND VA,

TRACTOR SUPPLY COMPANMY, CINCINMNATI OH

7321 WHITEPINE ROAD, CHESTERFIELD VA,
CHESTERFIELD BUSIMESS CTR, RICHMOMND VA,
7610 WHITEPINE ROAD, CHESTERFIELD VA,

2003 WEST FOURTH STREET, MAMSFIELD OH

900 Belle Fontaine Ave, LIMA OH,

9800- 9864 Glenoaks Boulevard, LOS ANGELES CA,
515 NOME AVENUE, AKRON OH,
8640 MATHIS AVENUE, MANASSAS
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FIGURE 3

ndows Internet

L&) I@, hittps://farms. enableus. comdfarms/SilverStream/Pages/pa0 T SFomD etail. himl ?5id=920480id=1 24476 =T brtri=ts j ﬂ |“_}||£‘ IEoogIe ‘P '|
Coogle[C~  ~|Gol @ RS~ @~ B v % Bookmaksw & 0blocked | % Check v Auslih | fuicfl (@ Sendtov () Setlings~
ﬂ? 4% @https'ﬂfnrms enableus comforms/SitverStre am/P. | | @ - s @ - é Page + @ Todks » 7

=
Order Detail -llMCCRACKEN
Holliday American Mortgage View &Il Orders
Client Name:  Summit - Unien Central Ordered: 02-01-2007 02:45 PN
Loan Number:  000205176-1 Due:  05-31-2007
Property Hame: HINSOMN CENTRE Form: W
Address: 11719 HINSON ROAD, LITTLE ROCK AR *Form Complete: Submit Ta Client
Status:  InProcess
Message:

Appointment Date: l— (mm/ddlyyyy)
Time: I {hh:mm ) M

* Return the form to the client to be reviewed and processed
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FIGURE 4
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Attach a minimum of eight photographs including both exterior and interior shots.

i Janage Attachments
Elrom sudit

Elrom Data (Text)
Elromm Data (L)
F-er Daw

nload
EFomm Printable
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FIGURE 5
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Form Attachments
366689 Summit Union Central Form 1.1

Last Update

Edit dynamiclinks and images  Edit Aftachment Informatian

‘I.I Browse
2.| Browse
3 | Browse...
4 | Browse...
5 | Browse...

Load Files | ™ snow thumbnails afer load. *

e Loadupto5files atatime.

« Do NOT dlick the load files button more than ence. Depending on your intermet connection
speed and the size of the files being loaded this step could take a few minutes. Please be
patient and wait for the load to complete.

+ * Avoid thumbnail option if on a slow internet connection.

-]
|Done ’_l_’_’_’_’_‘e Internet | S IE
o start) & (& = @ (W @ @ 2 2] Inhos- M1|I§4 Intern...~ o1l STRATE. .. | W] 2 Micros. v| < Local Disk I 5] 2 Micros... 'I « o)W 203 PM




